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To troubleshoot problems with recording on CENTRO, try the following: 

 

I. Check the Recording (Adobe Flash Player) Settings in CENTRO: 

 

1.  Open a Speaking Assessment (or the Voice 

Recording Test, if there is not a speaking 

assessment posted), and right-click on the 

Record Button.*  You should see the following 

pull-down menu:    

 

 

*For Mac users, hold down the Control key 

and click.  

2.  Click on SETTINGS in the pull-down 

menu. This will open the default window seen 

to the right, corresponding to the icon with the 

computer screen with the "eye" in it.  

Click "Allow"  (where the green check mark 

is) if it is not already selected, AND also check 

the box next to "Remember."  

 

 
3.  Next, click on the icon to the far left (which 

looks like a plain computer monitor). 

Be sure that the box next to "Enable hardware 

acceleration" is checked.   

 

 

4.  Click on the "folder" icon, Local Storage. 

You may want to raise the storage information 

capacity on your computer to increase 

functionality of Adobe Flash Player when you 

are working in CENTRO.   

 

 
 

(continued on next page) 
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5. Click on the Microphone icon.  In the 

window that opens, you can raise the volume 

to avoid getting recordings which cannot be 

heard properly.  It's a good idea to check 

"reduce echo," especially if you raise the 

volume setting.  

 

If the volume is too loud after that, you can 

always re-adjust here or with your computer's 

main volume control. (Note: the final icon to 

the far right does not need to be addressed 

because it refers to a camera which you will 

obviously not be using.)   

 

 

 

II. Browser Settings: 

 

1.  Changing Browsers: If your particular browser is giving you problems, try using another one. For example, 

if you use Explorer, try using Firefox or Safari.  If you do not have more than one browser loaded on your 

computer, you can get free downloads of other browsers. Just enter the name of the browser in a search engine 

such as Google. 

 

2.  Upgrades: Regardless of which browser you use, keep in mind that CENTRO uses the latest browser 

upgrades. If your browser is not the latest version (Explorer, Firefox, Safari, etc.), this could cause functions on 

CENTRO, such as recording, not to work properly or not to work at optimal capacity. 

 

3. Google Chrome:  If you are using Google Chrome as your browser and you do not have the latest version 

installed, this could also affect the recording functionality of Adobe Flash Player. NOTE: Google Chrome 

automatically checks for Adobe Flash Player updates and installs them on your computer.  

 

III. Microphones: 

 

As per the syllabus, for optimal recording quality, a USB microphone is recommended. Even if you are using a 

computer with a built-in microphone, you may want to invest in a USB microphone to increase the quality of 

the recording. The quality in sound and the volume potential in built-in microphones on laptops/notebooks 

varies considerably!  

 


